ISSUPPORT UTILITY
The ISSUPPORT utility incorporates several utilities that you may need:
1. Support Information, creates a document showing current system information.
2. Document Database, prints a document to show the structure of a database.
3. Compare Databases, will compare a suspect database with the “standard” database to highlight any differences in the database structure. This allows basic corruption checking to be done before a database is sent to Intersoft. BUT, it is important to remember that this basic check is not a substitute for getting Intersoft to properly check a database for corruption.
4. SQL Server Test, will check the connection to a SQL Server.
5. Run Patch, will run a database patch supplied by Intersoft.

INSTALLING ISSUPPORT.EXE

The ISSUPPORT.EXE utility is provided on CDs from August 2004. It is located in the support folder. You may also download the utility from our website at http://www.intersoft.co.nz/support_downloads.htm.

To install, simply copy the utility onto the workstation that needs to run it. We recommend that the utility be copied into the c:\Program Files\Intersoft folder. If you do not have any POWER application installed you may also need to install the VB Runtime.
RUNNING ISSUPPORT.EXE

1. Open Windows Explorer.
2. Locate and double click on the ISSUPPORT.EXE application.

SUPPORT INFORMATION

The support information lists the various programs, utilities, and DLL’s that are required to run a POWER series application. The version, size and location are listed. This information is often required to determine if an incorrect installation or outdated file is causing a problem.

1. From Process, click on Support Information. The support information for that workstation will be shown.
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2. Click Save to save a copy of the support information into an HTML file.

3. Click Print to print the support information.

4. Click Email to open a mail message with the support information attached. 
DOCUMENT DATABASE

This option allows you to print details of the database structure. Such a report is extremely useful when you are designing custom reports or queries.

1. From Process, click on Document Database.
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2. Select the Workgroup file, which will be found in the application folder.
3. Select the Database to be documented, or click on the browse button.
4. Check either All Tables or Selected Tables. If you are selecting tables a list of tables in the database will be shown and you may check the ones you require.

5. If you wish to Include Indexes and/ or Include Relationships check the appropriate checkboxes.

6. Click OK to generate the report, which may then be Saved, Printed or Emailed.


[image: image3.png]—[0[x]

Account Account
C:\Program Files\Intersoft\emPOWER5\emPOWER.is.
Printed on 27 September 2004 at 2143:01pm
[Columns
Name _Description Type Required
Accountld WARCHAR(10) True
Description WARCHAR(S0) True
Post Null=Posting Account, ieading, P=Page, G=Group, T=Total, C=Clear WVARCHAR(1)

. 1=Sales/Income, 2=Cost of Sales, 3~Expenses, 4=Other Income, S=Other Expenses, 6=Appropriation,
Trp Asset, sset, urrent Liab, 10=Liabilty, 11=Capital BITE R
prcr. D=Debit, C=Credit WARCHAR(1) True
asvel BrTe True
Ratio ovte True
TaxIo 0=Output, I=Input WVARCHAR(1) True
TaxCategory WARCHAR(1) True
active BoOLEAN  True
UseQuanities BoOLEAN  True
Indexes
Index Name Column Name(s) Primary Key Unique Foreign Key
I¥_Deseription Descrption -
1 Typeaccountd Type, Accountrd
PH_Acoount Accountrd True True

[Relationships

Name Primary Table _Primary Column__Foreign Table Foreign Column _Cascade Update _Cascade Delete
AccounthceountBranch Account Accountld AccountBranch Accountld True True
AccountAccountDepartment  Account Accountld AccountDepartment  Accountid True True
AccounthceountLink Account Accountld Accountlink Accountld True

AccountglBatchTransaction  Account Accountld glBatchTransaction  Accountid

AccountglBudget Account Accountld glBudget Accountld True True
AccountalEOYTransfer Account Accountld glEOYTransfer Accountld True True
AccountglTransaction Account Accountld giTransaction Accountld True

AccountOtherParty Account Accountld OtherParty Accountld True

e | Pin | Emal





COMPARE DATABASES

The Compare Database option is used to compare one database’s structure with another.

If a database has been corrupted and then repaired or compacted via Access it will often show some differences to a standard database. This facility may be used under instruction from Intersoft to validate a database’s structure to confirm that the structure is corrupt.
Note, this utility can confirm a database is corrupt BUT can’t confirm a database is NOT corrupt.
1. From Process, click on Compare database.
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2. Select the Workgroup file for the database. This will usually be found in the folder along with the application and be called SYSTEM.MDW.

3. Select the two (Old/New) databases to be compared. 
· The Old database will be the database in question, so you would select Access or SQL Server from the list, then the database name.

· The New database will usually be the “standard”, so select the relevant standard format from the list.
If you click on the browse button you will first be given a selection of the type of database you wish to compare, once you have selected this you can browse and select the specific database.
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4. Check the Ignore Zero Length check box.
5. Click Compare, the compare result will be shown. This information may mean little to you but Intersoft staff will be able to determine if there is a problem with the database structure. 

Database with no Errors

Note, even if this facility finds no problems in the database structure it does not mean the database’s structure or data is not corrupt.
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Database with errors
These errors are caused by comparing a version 3 database with the version 5 standard database
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6. Click Save to save a copy of the Compare Databases information into an HTML file.

7. Click Print to print the Compare Databases information.

8. Click Email to open a mail message with the Compare Databases information attached. 

SQLServer Test
The SQL Server test function allows you to test connections and obtain information about the SQL Server(s) available to the workstation running ISSUPPORT.
1. From Process, click on SQL Server Test.
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2. Click List Servers to see a list of servers available to this workstation.
3. Select a server by clicking on the server name in one of the top panels. Or type the name directly into the Server Name field.
4. Click List Databases to see a list of available databases.
5. Select a database by clicking on it from the list or entering the database name into the Database Name field.

6. Enter your Intersoft Customer Support Number. If entered this tests the “Intersoft” login has been correctly setup.
7. Click Test to test the various settings.
[image: image9.png]SQL Server Test

SQL Server Information
Printed on 27 June 2005 at 12112:27pm

SQL Server

SQL Server Name 185QL

SQL Server Version 8.00.760 (SQL Server 2000 SP3)

SQL Server Security Made Setto ‘Mixed' (SQL Server and Windows) mode.
Windows Version 5.1 (2600)

Physical Memory 1007 (1056419840)

NT Domain INTERSOFT

NT User Name RG

Login Name INTERSOFT\RG

Net Library Named Pipes

Intersoft Information Sucessfully logged in as ‘intersoft

Database

Database Name  finPOWER_finDEMO_NZ_5_05
Database Information This is a finPOWER, version 5.05 Database.

B ole  aPPPOWER Role exists in this Database. Role name is an application role. Permissions
EEAUEA associated with this rale can be activated





RUN PATCH INSTRUCTIONS

Patches may be provided by Intersoft for a number of purposes. They will be provided in the form of a .txt script file containing one or more queries, along with encoded validation. 
Disclaimer

· The Client is solely responsible for ensuring suitable backups of their data are completed prior to the application of the patch.

· The Client is solely responsible for the final approval of the patched data including ensuring that patched data is valid and correct and ensuring the patch works correctly.

· Intersoft provides the patch in a “as is” format and warrants and represents that all of its services shall be performed in a workmanlike manner in accordance with generally accepted industry standards.
· In providing the patch, Intersoft shall not be held liable to the Client or to any third party for any indirect, incidental, special, or consequential damages arising out of the use of the patch including, but not limited to, damages for lost profits, lost savings, or lost data, or any damage related to the use of or inability to use the patched data even if Intersoft has been advised of the possibility of such damages.
To Run the Patch

1. Save the query.txt file you have been supplied with into a temporary folder.

2. Backup the database the patch is going to be run on.

3. From Process, click on Run Patch.
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4. Select the Workgroup file for the database. This will usually be found in the folder along with the application and is called SYSTEM.MDW.
5. Select the Database name you wish to run the utility on. When you click on the browse button you will first be given a list of database types. Select the required type, then select the actual database.
6. If the database has a Password set on it, enter this password. Usually there will be no password so you will not need to enter this.
7. Select the Patch script file, which is the file you saved into a temp folder in step 1.  Check the query(s) shown to ensure they are as expected.

8. Check Delete Patch script file upon completion? to remove the patch after it has successfully completed. This will ensure it will not be run again accidentally.

9. Check Enclose in Transaction? This will be used to ensure that all steps in the script are either completed or rolled back.

10. Click Run to run the utility or Cancel to abort.

11. Once the patch is completed check the data carefully to ensure that the result is correct. If there are any doubts either restore to your backup copy or seek advise before continuing with any processing.
Notes and Warnings

1. Always backup the database before running a utility. If the patch fails and cannot rollback you will have to restore to this backup copy.
2. Always check the query shown to ensure it is the correct one.

3. Do not attempt to alter the patch script file supplied, it contains encoded information and will not run if you make any changes.
