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DISCLAIMER 

finPOWER Connect includes functionality to cater for InfoAgent, a Security Enquiry for Vehicles and 

Credit Enquiry for Client Driver Licenses. 

As per your Software License Agreement, it is your responsibility to make sure finPOWER Connect is fit 

for your purposes and you should seek independent professional advice from sources such as Lawyers, 

Accountants and Government Agencies. 

This is a guideline only.  It is not intended to be definitive and should not be used in place of legal 

advice.  You are responsible for staying up to date with legislative changes. 

This document is correct as at time of writing, but subsequent legislative changes may affect the 

relevance of the contents. 

Please note: not all functionality is available in all versions of finPOWER Connect (particularly older 

versions) or all Countries.  We suggest you search the Intersoft Knowledge Base for updates and 

information. 

 

 

 

REVISION HISTORY 

 

Date Version By Details 

22/06/2022 1.00 AC Created 

01/08/2022 1.01 AC Update for Valuation data 

18/01/2023 1.02 AC Update layout of document 

05/05/2023 1.03 AC Add additional functionality, Credit Enquiry options, 

Previous report and Monitoring. 
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OVERVIEW 

 

This document covers finPOWER Connect information for InfoAgent. 

 

 

SUMMARY 

 

InfoAgent is a Security Enquiry provider, providing information on Vehicles or anything that has a 

Registration Plate.  They also provide a Credit Enquiry option to be able to do a search on Client 

Driver's Licences in New Zealand.   

 

InfoAgent options are available in both New Zealand and Australian databases. 
 

For more information, please go to the following 'InfoAgent' sites: 

• New Zealand https://www.infoagent.co.nz/ 

• Australia https://www.infoagent.com.au/ 

 

 

LICENCE REQUIREMENTS 
 

• Cost Centres – required if using more than one Cost Centre. 

• Credit Enquiry – required if doing Driver Licence searches. 

• Securities Register. 

  

https://www.infoagent.co.nz/
https://www.infoagent.com.au/
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CONFIGURATION - INFOAGENT 

 

SETTING UP AN ACCOUNT WITH INFOAGENT 
 

If you have not signed up with InfoAgent, click on the 'Sign Up' button within Cost Centres which will 

take you to the website. 
 

Once you have received your 'Client Secret', send this to admin@intersoft.co.nz with your CSN 

number where it will be 'encrypted' and sent back to you for use within finPOWER Connect. 

 

  

mailto:admin@intersoft.co.nz
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CONFIGURATION – FINPOWER CONNECT 

 

COST CENTRES 
 

Credentials Tab 

The following describes how to set up 'InfoAgent' within finPOWER Connect, Cost Centres. 

1. Go to the Menu option, Admin, Cost Centres and select GLOBAL.  If you are using other Cost 

Centres, then set these up as appropriate. 

2. Click on the InfoAgent Page. 

3. At the top of the page, 'Does this Cost Centre define InfoAgent details', tick the 'Use Service' 

checkbox to indicate that the Cost Centre defines the Service information. 
 

 
 

4. Click on the Credentials tab and fill in the following fields: 

• Define the service Request URL - leave blank; only enter a URL if specifically requested 

to. 

• Define the API Credentials - enter the Client Id as provided by InfoAgent and the 

encrypted Client Secret key. 

5. Click the Save button.  Once saved, you can click the Verify button to check the 'Service Status' 

and that the information entered is correct. 
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Test Credentials Tab 
 

Credentials are only required on the Test Credentials page if you are doing UAT/Testing. 
 

 
 

As per the production Credentials page, enter details as required but for Test Mode.  
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Options Tab 
 

The Options tab is where you Enable the options required. 
 

New Zealand options: 
 

 
 

Click on the Options tab and fill in the following fields: 
 

1. Credit Enquiry Options – This option allows you to do a Driver Licence Check (New Zealand only) 

for the Client. 
 

2. Security Enquiry Options: 

• Tick the Enable Security Enquiry checkbox. 

• Tick the Enable Security Monitoring checkbox if required. 
 

3. Security Enquiry Defaults – Select the 'Default Product'.  The reports are in order of complexity, 

for example the Basic report will include Plate, VIN, Chassis etc., whereas the 'Comprehensive 

Report Plus' includes everything that InfoAgent can provide. 
 

The options are as follows: 

• Basic, 

• Rego, 

• Rego plus Valuation, 

• Standard, 

• Standard plus PPSR, 

• Comprehensive, 

• Comprehensive Plus. 
 

4. Valuation Options – Defines the Valuation type to use for example Low, Average or High. 
 

This option is available when requesting the 'Rego plus Valuation' and 'Comprehensive Plus' report 

and will show at the bottom of the report like the following screenshot: 
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Australian options: 
 

 
 

Click on the Options tab and fill in the following fields: 
 

1. Credit Enquiry Options – Leave unticked as this option is not available for AU databases. 
 

2. Security Enquiry Options - Tick the 'Enable Security Enquiry' checkbox. 
 

3. Security Enquiry Defaults 
 

• Select the Default Product.  The reports are in order of complexity, for example the Basic 

report will include Plate, VIN, Chassis etc., whereas the 'Comprehensive Report Plus' includes 

everything that InfoAgent can provide. 
 

The options are as follows: 

• Basic 

• Rego 

• Standard 

• Comprehensive 

• Comprehensive Plus 
 

• Select the default State. 
 

• Select the default Vehicle Type for example, Car, Motorbike or Heavy Vehicle. 
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4. Valuation Options – This defines the Valuation type to use for example, Low, Average or High. 

This option is only available when requesting the Comprehensive Plus report and will show at the 

bottom of the report like the following screenshot: 
 

 
 
 

More information on Cost Centres can be found within the finPOWER Connect Help pages.  
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INFOAGENT CREDIT ENQUIRY – DRIVER LICENCE CHECK 

 

CREATING AN INFOAGENT CREDIT ENQUIRY 
 

InfoAgent requests can be processed using the same form as other Credit Enquiries. 
 

This can be accessed in the following ways: 
 

• From the Client Menu - using the Menu option Client, Credit Enquiry. 
 

• From the Client Form - using the Actions, Credit Enquiry. 
 

• As an Item configured on a Workflow. 
 

 
 

• And via Scripting. 
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RUNNING THROUGH THE CREDIT ENQUIRY WIZARD 
 

1. Select the Service and Product to use: 

• Select the Client, 

• Select the Branch to allocate costs to, 

• Select 'InfoAgent' for the Service and, 

• Select the Product – Driver Licence Check (New Zealand). 

 

Click Next. 
 

2. Enter the details of the Individual: 

• Enter the Last Name 

• Enter the Licence number and version e.g., DE836549-692 

 

Click Next.  
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3. Credit Enquiry results 

The resulting screenshot below shows the 'Driver Licence Check'. 

 

Click Finish. 
 

To review the report again, view it via the Client as a log which is where is will have been saved.   
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INFOAGENT SECURITY ENQUIRY 

 

CREATING AN INFOAGENT SECURITY ENQUIRY 
 

InfoAgent requests can be processed, using the same form as the other Security Enquiries. 

This can be accessed in the following ways: 

• While adding a New Account, adding a New Security Item. 

• Security Menu - using the Menu option Security, Security Enquiry. 

• From the Security Enquiry Menu on the Security Statement, Security Item. 

 
 

• As an Item configured on a Workflow. 

 
 

• And via Scripting.  
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RUNNING THROUGH THE SECURITY ENQUIRY WIZARD 
 

Vehicle Report 
 

1. Select the Enquiry Service:  

• Select the Branch to allocate costs to. 

• Select 'InfoAgent' for the Service and  

• Select the Product – Vehicle Report. 

 

Click Next to move to the next page. 
 

2. Select InfoAgent Vehicle Data Vehicle Report (New Zealand) options: 

• Select the Report Type required e.g., Basic. 

 

• Enter the VIN or Plate details of the Vehicle.  If both are entered, VIN takes precedence over 

Plate. 
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Click Next. 
 

Select InfoAgent Vehicle Data Vehicle Report (Australian) options: 

• Select the Report Type required e.g., Basic. 

 

• Enter the VIN, Chassis or Plate and State details of the Vehicle.   

If more than one is entered, VIN takes precedence over Plate and State. 

Please note; if a Plate is entered then a State must also be selected.  If the wrong State is 

selected for the Plate, then it is likely the Vehicle will not be found. 

• If you know the Vehicle Type, then select it from the dropdown list or select 'None' if you do 

not know.  
 

Click Next. 
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Report Results 
 

Some examples of the Report are shown as follows: 

• New Zealand Basic report 
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• Australian Standard report 

 
 

The slight differences in fields displayed in the New Zealand and Australian reports are due to the 

differing information that is recorded in the countries. 
 

Additionally, the more comprehensive the report that is selected, the more information that will appear 

within the report.   
 

You may want to speak directly with InfoAgent about the different reports, the information that is 

included and the associated costs.  For more information, please go to the following 'InfoAgent' sites: 

• New Zealand https://www.infoagent.co.nz/ 

• Australia https://www.infoagent.com.au/ 
 

Or view Appendix A further down the document. 

https://www.infoagent.co.nz/
https://www.infoagent.com.au/
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Previous Vehicle Report (New Zealand) 
 

Within New Zealand databases, there is an option to search on Previous Vehicle Reports.  
 

 
 

This will show any previous reports generated in the last three months, if there is one that matches the 

search criteria. 
 

 
 

There are two options to search by which include: 

• Reference or  

• Search Term – which includes the VIN, Plate or Chassis number. 

The Report type is optional and may help with the search Criteria. 
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The Reference or InfoAgent Id (another name for the Reference) can be found in the following 

places: 

• Reference – viewed on the Service Log Details on the General page. 

 
 

• InfoAgent Id – viewed on the Security Item log or Service Log, Security Enquiry page. 
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UPDATING THE SECURITY ITEM FROM THE REPORT 
 

If the enquiry has been created from either of the following places: 

• Security Statement, Security Item, Security Enquiry, 

• New Account, adding a New Security Item, Security Enquiry, 

the report is displayed, and a 'Next' button will be available instead of only the 'Finish' button; click 

Next.   
 

This will show a comparison of the details you have entered for the Security Item and those that have 

been returned.   

 
 

Click the 'Use' checkbox to update any of the relevant lines for example, update the colour of the 

Vehicle from Silver to Green. 

 

Please note: if you do not update the Security Item when the above report is run, the opportunity to 

import the information from the report will not be available again.  
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INFOAGENT MONITORING 

 

Monitoring functionality has been added to the InfoAgent Security Enquiry service.   
 

This allows you to send details of Motor Vehicles you want InfoAgent to monitor; for things such as 

plate changes, ownership changes, reported stolen and deregistered/written off.  Alerts will be emailed 

to the address stored in the InfoAgent Account. 

 

 

ACCESSING MONITORING OPTIONS – SECURITY STATEMENT ITEM 
 

finPOWER Connect includes options to start and stop monitoring vehicles, as well and holding vehicles 

from being monitored by InfoAgent. 
 

On the Security Statement form, Security Items page, the summary page includes the section 

Monitoring which contains the following buttons: 

• Hold Monitoring 

• Clear Hold 

• Start Monitoring via InfoAgent 
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• Stop Monitoring 

 
 

Note, to start monitoring a Vehicle, it should not be a Trade-In, Defunct and the Security Statement 

must have a related 'Open' or 'Closed Pending' Account. 

 

 

ACCESSING MONITORING OPTIONS – SECURITY MENU OPTION 
 

An 'InfoAgent Monitoring' wizard is available. This wizard has options to: 

Show existing monitored Vehicles. 

The list displayed will check the "Stop Monitor" column for those Vehicles that are no longer valid to be 

monitored e.g., where the related Loan has been Closed. 

Show Vehicles not currently monitored. 

This provides an easy way to quickly monitor all vehicles not currently monitored. 

 

 

MONITORING TYPE PERMISSION KEYS 
 

The following Permission Keys have been added: 

• SecurityItem.Monitoring.Hold - User can hold an Item from Monitoring. 

• SecurityItem.Monitoring.Start - User can start Monitoring an Item. 

• SecurityItem.Monitoring.Stop - User can stop Monitoring an Item. 
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APPENDIX A 

 

INFOAGENT NEW ZEALAND – PRODUCT MATRIX 

 

InfoAgent New Zealand - Product Matrix 

Product 
Basic 

Report 
Rego 

Report 
Rego + 

Valuation 
Standard 

Report 
Standard 

+ PPSR 
Comprehensive 

Report 
Comprehensive 

Report Plus 

Plate ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

VIN ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Chassis ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Engine number ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Year ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Make ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Model ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Submodel ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Body style ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Vehicle type ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Colour ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Number of seats ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Number of doors           ✓ ✓ 

CC rating ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Drive           ✓ ✓ 

GVM       ✓ ✓ ✓ ✓ 

Number of axles       ✓ ✓ ✓ ✓ 

Fuel type ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Assembly type   ✓ ✓ ✓ ✓ ✓ ✓ 

Country of origin   ✓ ✓ ✓ ✓ ✓ ✓ 

Vehicle usage       ✓ ✓ ✓ ✓ 

Imported damaged       ✓ ✓ ✓ ✓ 

Reported stolen       ✓ ✓ ✓ ✓ 

Subject to RUC   ✓ ✓ ✓ ✓ ✓ ✓ 

Subject to WoF   ✓ ✓ ✓ ✓ ✓ ✓ 

Subject to CoF   ✓ ✓ ✓ ✓ ✓ ✓ 

Licence type   ✓ ✓ ✓ ✓ ✓ ✓ 

Licence issue date   ✓ ✓ ✓ ✓ ✓ ✓ 

Licence expiry date   ✓ ✓ ✓ ✓ ✓ ✓ 

Registration status   ✓ ✓ ✓ ✓ ✓ ✓ 

Date of last registration   ✓ ✓ ✓ ✓ ✓ ✓ 

Cause of last registration   ✓ ✓ ✓ ✓ ✓ ✓ 



 

 

 

P a g e  | 25 

Previous country of 
registration   ✓ ✓ ✓ ✓ ✓ ✓ 

Date of first NZ registration   ✓ ✓ ✓ ✓ ✓ ✓ 

Registered overseas   ✓ ✓ ✓ ✓ ✓ ✓ 

Number of owners       ✓ ✓ ✓ ✓ 

Current ownership details       ✓ ✓ ✓ ✓ 

Historical ownership details           ✓ ✓ 

RUC issue date           ✓ ✓ 

RUC start distance           ✓ ✓ 

RUC end distance           ✓ ✓ 

WoF expiry date   ✓ ✓ ✓ ✓ ✓ ✓ 

WoF latest inspection result   ✓ ✓ ✓ ✓ ✓ ✓ 

WoF issue date   ✓ ✓ ✓ ✓ ✓ ✓ 

Reliable odometer       ✓ ✓ ✓ ✓ 

Latest odometer reading   ✓ ✓ ✓ ✓ ✓ ✓ 

Historical odometer readings           ✓ ✓ 

Flood/fire/written off           ✓ ✓ 

Fuel economy ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Safety rating ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Co2 emissions ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Clean car discount ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

PPSR security number         
Current plate 

only 
Current & past 

plates 
Current & past 

plates 

PPSR debtor details         
Current plate 

only 
Current & past 

plates 
Current & past 

plates 

PPSR secured party details         
Current plate 

only 
Current & past 

plates 
Current & past 

plates 

Valuation low     ✓       ✓ 

Valuation average     ✓       ✓ 

Valuation high     ✓       ✓ 
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INFOAGENT AUSTRALIA – PRODUCT MATRIX 

 

InfoAgent Data Services Australia - Product Matrix 

Product Basic Report Rego Report 
Standard 

Report 
PPSR Report 

Comprehensive 
Report 

Comprehensive 
Report Plus 

Plate ✓ ✓ ✓ ✓ ✓ ✓ 

State ✓ ✓ ✓ ✓ ✓ ✓ 

VIN ✓ ✓ ✓ ✓ ✓ ✓ 

Make ✓ ✓ ✓ ✓ ✓ ✓ 

Model ✓ ✓ ✓ ✓ ✓ ✓ 

Year ✓ ✓ ✓ ✓ ✓ ✓ 

Compliance plate date ✓ ✓ ✓ ✓ ✓ ✓ 

Colour ✓ ✓ ✓ ✓ ✓ ✓ 

Body type ✓ ✓ ✓ ✓ ✓ ✓ 

Vehicle type       ✓ ✓ ✓ 

Engine number ✓ ✓ ✓ ✓ ✓ ✓ 

Fuel type ✓ ✓ ✓   ✓ ✓ 

CC rating ✓ ✓ ✓   ✓ ✓ 

Engine details   ✓ ✓   ✓ ✓ 

Power (kw)   ✓ ✓   ✓ ✓ 

No of doors         ✓ ✓ 

Cylinders         ✓ ✓ 

Drive type         ✓ ✓ 

Country of origin         ✓ ✓ 

Date range built         ✓ ✓ 

Power to weight         ✓ ✓ 

Rego status   ✓ ✓ ✓ ✓ ✓ 

Rego expiry   ✓ ✓ ✓ ✓ ✓ 

Written off status     ✓ ✓ ✓ ✓ 

Stolen status     ✓ ✓ ✓ ✓ 

Money owing yes/no       ✓ ✓ ✓ 

Registration details       ✓ ✓ ✓ 

Secured party details       ✓ ✓ ✓ 

Valuation low           ✓ 

Valuation average           ✓ 

Valuation high           ✓ 

 


