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Disclaimer

This document contains information that may be subject to change at any stage.

All code examples are provided "as is".

This document may reference future functionality not currently available in the release version
of finPOWER Connect.

Copyright Intersoft Systems Ltd, 2020.
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Version History

Date Version Name Changes

14/02/2020 1.01 AM Added "No Accounts Message" Page Message
Added "Account_CloseQuotation_CalculationMaxDays" Constant

18/03/2020 1.03 AM Added Account Edit functionality (Nickname & Account Image)
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Introduction

This document discusses the finPOWER Connect Sample Client Connect Portal. The following
will be covered:

e General Portal Overview
e Basic Developer overview on Portal customisation

The Client Connect Sample Portal is shipped with the desktop version of finPOWER Connect, in
the Templates\Portals folder of the installation directory. A live sample is also available,
which can be accessed from the Intersoft Systems website here:

https://www.intersoft.co.nz/Products/Product.aspx?id=Product.finPOWERConnect.ClientConnec
tPortal
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Overview

The Client Connect Portal demonstrates how a typical Client Portal may look and operate.
Whilst there is no expectation that Finance Companies would use the finPOWER Connect-
supplied Portal "as is", it does act as a good starting point for anyone interested in creating a
Client-based Portal.

NOTE: Using this Portal as a starting point will provide a significant head start to any Finance
Company wanting a Portal for their Clients.

Hiring a web developer to create a similar Client-facing web application from scratch may
require significant investment in both time and money to get to the same point as the Client
Connect Sample Portal.

This Document will detail each page of the Client Connect Portal, what information is
displayed, and how this information can be altered via the extensive collection of settings in
the Portal Configuration HTML Widget.

This document will refer to "Theming" throughout. This assumes the reader has a basic
understanding of finPOWER Connect Cloud theming; specifically, the options available in
finPOWER Connect here:

Tools -> Web -> finPOWER Connect Cloud Configuration -> Theme

Where there are significant differences from Cloud Configurations theming, detail will be
available in this document.

System Requirements

The functionality mentioned in this document requires the following versions of finPOWER
Connect (to run internally) and Web Services (to run externally) installed.

3.03.03

The following version of the Client Connect Portal is also required.
1.04 (21/09/2020)

Page 7 of 50



Portal Configuration

The Client Connect Portal has many configuration options and can be maintained from the
Portal Configuration utility, which can be accessed either from within finPOWER Connect on the

Portals form, or from Web Services, Portals page.

The Configuration Utility is designed to be accessible to Portal Administrators and people who
are responsible for maintaining messages such as a Broadcast Message, see page 42. Changes
can be made, and changes are immediately saved and applied when the "Save" button is

clicked.
:-'@; finPOWER Connect Web Service: X

& O @ localhost:51149/Ws3/WebAdmin?V?id=Portals

Portal Configuration

Client Connect Portal Configuration
Update settings for immediate effect.

LECEAN SR TAEl Broadoast Message  Page Settings  System Messages  "What's This?” Messages

Warning / Information Messages to display at the top of each page

Accounts: [ Marketing Messages
[ Broadcast Message
[J No Accounts Message
[ overdue warnings
O Maturing Soon
O unread Messages

Account: [ Marketing Messages
[ Broadcast Message
[ Mo Accounts Message
[J overdue Warnings
O Maturing Soon
O unread Messages

Upcaming: O Marketing Messages
[ Broadcast Message
[ Mo Accounts Message
[ overdue Warnings
[ Maturing Soon
[JuUnread Messages

O Marketing Messages
[ Broadcast Message
[ Mo Accounts Message
[ overdue Warnings

[ Maturing Soon

O unread Messages

[IMarketing Messages
[J Broadcast Message
[ mo Accounts Message
[J overdue Warnings

[ Maturing Soon

-

This allows for configuration throughout the system to be updated with immediate effect.

When this document refers to "Portal Configuration", this is the utility it is referring to.
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The Portals form with finPOWER Connect

E Portals

Client Connect

CC: Client Connect

[+
Dhs/+x
D General
D Authentication
D Options
[ pwa
[': Theme
[ HTML Widgets
Q Master Page
P Script Code
[E Pages
D Resources
D Constants
D., State
[; Test
[& Publish
[® Audit
] IDE
Tools A

5 DebugWindaw

4% Configuration

~Utilities R
B Export
F Export Package

The Portals page within Web Services

Code and Description.

Code:

Description: |Client Connect

Portal Name and lcon.

Mame:

leon:

|.P'_; ClientCennect

Version and Beta Status.
[ 10aZ]| 147092020 |
Beta Portal (still undergoing testing)?

Version:

Password Protect this Portal to prevent Unauthorised Ec
Protect

Notes.

«

@ finPOWER Connect Web Service

& ) (D localhost:51149/Ws3/WebAdmin?V?id=

finPOWER Connect Web Services - AM-DELL-XPS893033312

Portals

ALL PORTALS

w, P
P‘ CC: Client Connect

m Stop

@ Open

Sessions: 1

x Configuration

e

° Invalidate 5essions
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Developer Information

All items configured in the Portal Configuration Utility are stored against the Portals UserData.
This can be viewed / accessed in the same way UserData for any finPOWER Connect record can
be accessed.

:‘ Portals

CC: Client Connect
Client Connect

L

SR+ X -

D General User Data actions.
[j Authentication

[j Options

[ pwa
[iTheme

[ HTML Widgets
Qﬁ, Master Page
[h Script Code
[E Pages

[j Resources
[j Constants
E,b\', State
[E'Eﬂ

[& Publish

i#] IDE

Tools A

Clear Export Import

Public Function Main (parameters As ISKeyValueList) As Boolean
Dim Portal As finPortal

' Assume Success
Main = True

' Initialise
Portal = finBL.CreatePortal ()

' Load
If Portal.Load("CC") Then
finBL.DebugPrint (Portal.UserData.GetString ("Site PageMessages_ Page Default"))
Else
Main = False
End If

End Function

NOTE: When the Portal Handler is available, UserData can be accessed by:

mPortalHandler.PortalUserData
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Portal Pages

Login
All Clients accessing the Portal arrive firstly at the login page. As this is a "Client" Portal, there
are no accessible pages unless logged in.

[‘; Client Connect

S OO  © localhost:51149/Ws3/Portal/CC/@LOGIN

IS Finance
A Demonstration

W

I've forgotten my password

Useful Tips
e Before a Client can log in, they must be configured to allow web access.
From finPOWER Connect:

Client Form -> Web Access -> Check "This Client can access account information via the
Web".

The Client's password can be set and / or changed from here too.

Customisation

The following can be customised on this page:

e Theming

e Option to reset password (via "I've forgotten my password" link)
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Accounts

Once a Client has logged in, they are presented with a page which lists all their Accounts.
These are broken up into three different sections:

e Applications
e Investments (Deposits)
e Loans

f& Client Connect - Accounts

& O @ localhost:51149/Ws3/Portal /CC/

% IS Finance ES Accounts = @ Upcoming & Messages BB MyDetails @ Contact Us

Demonstration
L

Applications

o WELD-APP0OS
o Loan Application (HTML Widget)

Investments

V10096 $75,237.54

Fixed Term Deposit Maturing 05/09/2023

V10097 $5,303.64

On Call Deposit On Call

V10098 $50,875.22
Fixed Term Deposit Maturing 15/02/2020

$131,416.40

L10071 $3,574.61
Revolving Credit Loan Available $1,425.39

L10077 $2,820.42

Consumer Credit Loan Overdue $500.00

L10078 §7,692.67

Consumer Credit Loan Qverdue $1,451.74

M10001 $278,463.52
Morgage

$292,451.22

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

Useful Tips

e Accounts are displayed in code order; however Closed loans always appear at the bottom
of the list.

¢ Quote loans will appear in their own section entitled "Your Quoted Loans", positioned
underneath Open and Closed loans.

e Archived Accounts will never be displayed.
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e Account information is dynamically displayed to the right of the Account. This depends on
Account Class / Type, overdue status and Portal Configuration.

e The Icon to use is retrieved from the Account Type.
e Overdues are shown as regular overdue, not contractual.

e Depending on the Portal Configuration item Page Settings -> Accounts -> Show
Account Actions?, vertical ellipsis may be available to the right of each Account. This
allows the Client to access quick actions, which will allow the Client to update the Accounts
Nickname and / or Account Image.

Customisation

The following can be customised on this page:

e Theming

e Page Messages (See "Page Messages" section)
e Various options via the Portal Configuration

Developer Information
e The function which gets the Client Accounts can be found here:
o Resources -> SharedFunctions -> GetClientAccounts()
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Account

Once the Client has selected an Account to view from the "Accounts" page, they are directed
here to view more detail.

This includes:

Basic details about the Account (Id, Status, what role the logged in Client has on the
Account, payment details etc).

Account Transactions

Security

Options to download Account Documents and Statements

Options to view and update payment details and pause direct debits

Close Quotations

Updating the Accounts "Nickname" (Friendly Name) and image

fi Client Connect - Account L10071 X

é

ﬁ IS Finance

/ Demanstration
»

L10071

O @ localhost:51143/W

Revolving Credit Loan

Name:
Type:
Role:
Status:
Opened:

B=S Accounts @ Upcoming

Weldon, Richard
Revolving Credit Loan
Owner (Borrower)

Open

01/01/2019

& Messages

Balance:
Overdue:

Credit Limit:
Available Credit:
Minimum Payment:
DD status:
Next Statement:

ER TRANSACTIONS

Date

12/08/2020

31/07/2020

31/07/2020

12/07/2020

Type

Payment Due
Default Interest
Interest

Payment Due

& SECURITY

Description
Instaiment Due $50.00
Default Interest
Interest

Instalment Due $50.00

30/06/2020

30/06/2020

15/06/2020

10/06/2020

31/05/2020

31/05/2020

10/05/2020

30/04/2020

30/04/2020

16/04/2020

Default Interest
Interest

Payment Received
Payment Due
Default Interest

Interest

Payment Due

Default Interest
Interest

Payment Received

Default Interest
Interest

Payment

Instalment Due $45.00
Default Interest
Interest

Instalment Due $45.00
Default Interest
Interest

Payment

B DocumenTs

/portal/ce/Account?Accountld=110071&ClientAccountSource=0 3% V=

Q@ Contact Us

7

B8 My Details

$3,721.49

$50.00

$5.000.00

$1,278.51

$50.00 due 12/08/2020
Stopped until 12/10/2020
Monday 31/08/2020

B STATEMENTS

Debit Credit Balance

3721.49
372149
372136

3,665.32

3,665.32
3,665.20
3.611.15
3701.15
370115
3.701.01
364528
3,645.28
364515

359135

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

Page 14 of 50

& Sign Out



Useful Tips

What a Client can see on the "Account" page largely depends on:
o Account Status
o Account Class
o Account Type

For example, "Next Statement" will not be displayed for Accounts where Statements are
not applicable.

Rather than showing $0.00 values; fields are omitted entirely. E.g. if an Account is not
overdue, then the overdue tag will be hidden.

Overdues are shown as regular overdue, not contractual.
Various buttons are available to see more information, or provide actions on, the Account;
o Edit Account (see section on "Edit Account" Portal Page)
o My Payments (see section on "My Payments Portal Page)
o Upcoming (see section on "Upcoming" Portal Page)
o Close Quotation (see section on "Close Quotation" Portal Page)

A Client can update the Accounts Nickname, this is done via the "Edit" button. This sets the
"Friendly Name" on the Account / Account Application record. The nickname will appear in
place of the Account Type Description on the "Accounts" page, and immediately under the
Account Id on the "Account" page (also replacing the Account Type).

A Client can also update the Accounts image also done via the "Edit" button. This sets the
"Web Resource Image" on the Account / Account Application record. When set, the selected
image will replace the image on the "Accounts" page, and at the top right of the "Account"
page. Note, image Resources will be resized to 100 x 100px.
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Transactions

The Transactions tab will list all the Accounts transactions within the configured number of
days, differentiating the transaction types by colour and font.

The Portal Configuration utility allows customisation of this grid. Which columns are displayed,
and how many days' worth of transactions are displays can all be changed via the utility.

If desired, the Transactions tab can be hidden entirely from the Portal Configuration utility.

Demonstration

KB TRANSACTIONS & SECURITY B DocuMmENTS B STaTEMENTS

Date Type Description Debit Credit Balance

* IS Finance Accounts @ Upcoming & Messages BE My Details @ Contact Us @ Sign Out

/

»

14092020 Payment Due Instalment Due $80.00 567811
09/09/2020 Payment Received Payment 5,678.11
08/09/2020 Payment Due Instalment Due $80.00 583811
07/09/2020  Payment Due Instalment Due §0.00 583811
06/09/2020 Fee Default Fee . 5,838.11
06/09/2020 Default Interest Default Interest 583311
06/09/2020  Interest Interest 5,833.03
02/09/2020 Payment Due Instalment Due §80.00 581077
26/08/2020 Payment Received Payment 581077
26/08/2020 Payment Received Payment 5,836.27
26/08/2020 Payment Due Instalment Due $80.00 591627
25/08/2020 Payment Received  Payment 5916.27
24/08/2020  Payment Due Instalment Due §0.00 6,076.27
23/08/2020 Fee Default Fee . 6,076.27
23/08/2020 Default Interest Default Interest 607127
23/08/2020  Interest Interest 6,071.04
19/068/2020 Payment Due Instalment Due $80.00 6,047.96
12/08/2020 Payment Due Instalment Due $80.00 6,047 96
12/08/2020 Payment Due Instalment Due $25.50 6,047.96
10/06/2020 Payment Due Instalment Due 30.00 6,047 96
09/08/2020  Interest Interest 6,047.96
05/08/2020 Payment Received Payment 6,024 65

04/08/2020 Payment Due Instalment Due §75.00 6.089.65

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Lid

Useful Tips

e Transactions can be filtered by right clicking the grid and selecting "Show Filter Box". This
then provides a text box where Clients can search for text within the Transactions.

& SECURITY B DocuMEeNnTs B STATEMENTS
Payment Due 16 0f38 X
Date Type Description Debit Credit Balance
14/09/2020 Payment Due Instalment Due $80.00 567811
09/09/2020 Payment Due Instalment Due $80.00 5838 11
07/09/2020  Payment Due Instalment Due 50.00 5838 11
02/09/2020  Payment Due Instalment Due $80.00 581077
26/08/2020 Payment Due Instalment Due $80.00 5.916.27
24/08/2020 Payment Due Instalment Due 50.00 6.076.27
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Security

The Security tab will list any Security assigned to the Account (if configured to show via Portal
Configuration). The information displayed for each Security Base Type matches what is
displayed on the standard Contract document supplied with finPOWER Connect.

The View and Update buttons allow Clients to upload images of their Security. The image is
saved against the Security Item in the Document Manager and made available by creating a
Log. This functionality and the Subject of the generated log can be controlled via Portal
Configuration.

If desired, the Security tab can be hidden entirely from the Portal Configuration utility.

£ Client Connect - Account L10098 X

&« O @ localhost:51 149/ portal/cc/Account?Accountld=L10098&ClientAccountSource=0

jﬁ IS Finance B Accounts @ Upcoming & Messages B8 My Details ‘@ Contact Us

Demonstration
L

KB TRANSACTIONS B DOCUMENTS B STATEMENTS
‘ Aircraft X Update

Cessna Skylane 1990 MANUT45 ZK-456

Registration Mark: ZK-456
Make / Model. Cessna Skylane
Year: 1890

Motor Vehicle 2 Update

Toyota Corolla GT 1994 ABC 123 White

Registration: ABC123

VIN: SAL23472938472939
GChassis: CHASSIS23424334
Make / Model.  Toyota CorellaGT
Colour: White

Year: 1994

Boat X Update

Plylite Panther 1988 16m ARH384 IDEN1234 HIN234872

Reg Mo: ARH384
ldentification: IDEN1234
Origin Gountry: NZ

Boat Type: Speedboat
Boat Name: Snapper
HIN: HIN23487234
Hull Length: 16m

Hull Type: Deep V

Make / Model:  Plylite Panther
Golour: Red

Year: 1988

d Serial Numbered Good
65" Samsung UHD LED Television + 3D Goggles

Serial Number: SAM349587349DF

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd
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Documents / Statements

Documents and Statements are displayed as tabs on the Account. The Documents available is
customisable via the Portal Configuration utility.

If desired, the Statements page can be omitted entirely and Statements can be displayed
amongst the Documents; this is controlled in the Portal Configuration utility.

K¥ TRANSACTIONS &= SECURITY m B STATEMENTS

& 24/01/2020
. & Download
Account Advice

HE TRANSACTIONS & SECURITY B DocumENTS

01/12/2019 to 31/12/2019

|:| Statement

01/11/2019 to 30/11/2019

Statement

01/10/2019 to 31/10/2019

Statement

01/09/2019 to 30/09/2019

Statement

01/08/2019 to 31/08/2019

Statement
finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

Customisation

The following can be customised on this page:

e Theming

e Page Messages (See "Page Messages" section)

e Various options via Portal Configuration (including which of the above tabs should be
displayed)

Developer Information

e Regular overdue is displayed, not contractual - this is hardcoded. The logic for getting
overdue can be found (and modified, if required):

o Resources -> SharedFunctions -> GetBalanceOverdue()
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Edit Account

The Edit Account modal form can be opened from the following places in the Client Connect
Sample Portal:

e Accounts page; vertical ellipsis.

o Portal Configuration; Page Settings -> Accounts -> Show Account Actions
must be checked.

e Account page; "Edit" button.

o Portal Configuration; Page Settings -> Account -> Show Edit Account button?
must be checked.

It is used to allow the Client to update the Account's Nickname and Image.

u [v; Client Connect - Account L10071 X l+

<= O

) localhost:51149/Ws3/Portal/CC/Account?Accountld=L10071&ClientAccountSource=0 ¥% = 4

Edit L10071

Specify a Nickname and Image for your Account

Loan for wedding

Useful Tips
e Nicknames and Images are optional.
e De-selecting a previously selected image will remove the assigned image from the Account.

¢ When an image has not been set, the default finPOWER Connect icons will be used (as
defined by Account Types).

e Nicknames and Images are available to both Accounts and Account Applications.

e The available images must be firstly configured as image-type Resources within finPOWER
Connect, made available to Accounts and Account Applications.
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o Images will be automatically resized to 100 x 100px on the "Account" page, and 40
x 40px on the "Accounts" page.

Customisation
The following can be customised on this page:
e Theming

o The image selection colour is the Contrast Background Colour, as defined on the
Theme page of the Portal.
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"My Payments" Options
The "My Payments" button can host up to three different options, depending on the payment

configuration of the Account. The Client will be prompted to select one of the options when the
"My Payments" button is clicked.

1. My Payments

a. Allows the Client to view upcoming payments and request hardship.
2. Change how you make payments

a. Allows the Client to update their Payment Method.
3. Temporarily stop Direct Debits

a. Allows the Client to process a Direct Debit stop.

b. This option is only available if the Client is already paying via Direct Debit.

| Payments X |

My Payments
View upcoming payments.

Change how you make payments

View or change how you make payments to us.

@1 Pause Direct Debits
n Pause your Direct Debit payments.
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My Payments

This is the first option and will display information about the upcoming payments for the
Account.

My Payments

Payments
Use this page to view your Payment details.

Current Payment Details

£80.00 Weekly

Upcoming Payments
Only the next three payment dates are shown below.

10/08/2020 (Monday) $25.50 Payment (Additional) In 4 Days
10/08/2020 (Monday) $80.00 In 4 Days
17/08/2020 (Monday) $80.00 In 11 Days
24/08/2020 (Monday) $30.00 In 12 Days

Need Help Now?

s Are you struggling to meet your regular paymenis?

s Have you had an unforeseen change in your financial situation, either in the shori-term or pemrmanently?
We have a number of opfions and solufions available which can be tailored to meet your individual needs.
What Next?

Help is just a phone call away! Just call our team on (06) 835 5237 to discuss your situation.

Alternatively, you can select either of the options below and complete the online form. We will then contact you to discuss the

next steps.
Online Requests

Change my next payment date

| 'am in financial hardship

This screen can also be used to apply for hardship. The checkboxes at the bottom of the page
allow a Client to let the Finance Company know that they want to change their next payment
date or are in financial hardship (or both). This generates an Account Log with all inputted data
in the notes. It is assigned to the Account Manager and flags it to be actioned immediately.

Change my next payment date
Online Requests
Change my next payment date
Can | please move my next payment to:

-

| would like to update my next payment date because:
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I am in financial hardship
| am in financial hardship
I am affected financially by:
[JCOovID-19
] Unemployment / Redundancy
[] Separation
[ Reduction in income
[J liness / injury to you
[ Miness / injury in the family
[] Death in the family
[ Other

How can we help you?

[] Reduce the amount that | have to repay each month
[] Stop repayments for an agreed time

[] Change the frequency that | make repayments

[] Other

Please tell us how your financial situation has changed:

Note, the checkbox options displayed above are the default values. These can be overridden by
defining an Information List in the Portal Configuration utility.

Useful Tips

e Under "Upcoming Payments", only the next three payment dates are displayed, this may
mean that more than three payments are displayed if they happen to fall on the same day.

e If either of the checkboxes are selected, the fields pictured above will appear and a new
page will be added where the Client can select a method of contact.

o The Contact Methods displayed are active (i.e. not Historic) Client Contact Methods
which are either "Phone" or "Email".

o Alternatively, the Client can opt to select an "other" option and specify a new phone
number or email address. NOTE: Entering a new Contact Method here will not add it
to the Client's Contact Methods.

e A request to change the Next Payment Date or Financial Hardship will create an Account
Log with the Client-entered details in the Notes. The Log will have an Action Date of now,
set the Log Severity to HIGH (if configured and Active) and assign to the Accounts' Account
Manager.

Customisation

The following can be customised on this page:
e Theming

e Various options via Portal Configuration
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Change how you make payments
This option allows the Client to update their Payment Method.

Payment Method Options

Payment Method Options
Use this page fo update your Payment Method details.

Current Details
Payment Method: =g DD
Account Number: 25 2500 XXOOKK6 001

Mame: R WELDON

Upcoming Payments
Only the next three payment dates are shown below.

14/09/2020 Monday $80.00 2 Days Ago
21/09/2020 Monday $80.00 In 5 Days
28/09/2020 Monday $80.00 In 12 Days
New Details
Update Payment Method details?
= = s L ¢ ViR
Remove DD DD (Fee) AMEX MasterCard Visa
Current
Type: ( Credit Card

Expiry - -

Notes about this Payment Method update

Cancel (0]4

Useful Tips
e Only Direct Debit options are currently supported, plus the ability for the Client to clear
their current Payment Method (if allowed).

e The next three payment dates are displayed. Note: This may include more than three
payments if more than one payment falls on the same day.

e New details are validated when the "OK" button is clicked. Invalid details cannot be
submitted via this page.

e Can be configured to action directly, or via Update Request (see page 47 for more
information on Update Requests).

e When committing an updated Payment Method, the behaviour of how this is handled can be
intercepted via a Script. See "Developer Information" below for more information.
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Customisation
The following can be customised on this page:

e Theming
e Various options via Portal Configuration

e The process in which available Payment Methods are determined (see Developer
Information below).

Developer Information

e The below function in the Modal.EditPaymentMethod page is the standard code which
determines which Payment Methods can be selected by the Client. This function can be
updated as necessary to meet the specific requirements of the finance company. It is also
supported by the Payment Method range found in the Portal Configuration utility.

'Y <summary>

""" Retrieves a list of Payment Methods a Client can select when updating details.
'Y </summary>
Private Function GetPaymentMethods (entityId As String,

hasPaymentMethod As Boolean) As List (Of PaymentMethod)

Dim i As Integer

Dim PaymentMethodId As String

Dim PaymentMethodList As ISList

Dim PaymentMethodRO As finPaymentMethodRO

Dim PaymentMethods As List (Of PaymentMethod)

' Initialise

PaymentMethodList = finBL.Runtime.CreateList ()

PaymentMethods = New List (Of PaymentMethod)

' Clear

If Account EditDD_IncludeClear AndAlso hasPaymentMethod Then
PaymentMethods.Add (New PaymentMethod (finBL, Nothing))

End If

' Retrieve Payment Methods
If Len(Account EditDD PaymentMethodIds) = O Then
For Each PaymentMethodRO In finBL.PaymentMethods
If Len(entityId) = 0 OrElse PaymentMethodRO.EntityId = entityId Then
If PaymentMethodRO.Active AndAlso PaymentMethodRO.IsDirectDebit Then
PaymentMethodList.Add (PaymentMethodRO.PaymentMethodId)
End If
End If
Next
Else
PaymentMethodList.FromCsvString (Account EditDD PaymentMethodIds, True)

' Remove invalid entries
For i = PaymentMethodList.Count - 1 To 0 Step -1
If Not finBL.PaymentMethods.Exists (PaymentMethodList (i)) Then
PaymentMethodList.Remove (PaymentMethodList (1))
ElseIf Not finBL.PaymentMethods (PaymentMethodList (i)) .Active Then
PaymentMethodList.Remove (PaymentMethodList (1))
ElseIf Not finBL.PaymentMethods (PaymentMethodList (i)) .IsDirectDebit Then
PaymentMethodList.Remove (PaymentMethodList (1))
ElseIf Len(entityId) <> 0 AndAlso finBL.PaymentMethods (PaymentMethodList (i)) .EntityId <>
entityId Then
PaymentMethodList.Remove (PaymentMethodList (1))
End If
Next
End If

' Add to list
If PaymentMethodList.Count <> 0 Then
For Each PaymentMethodId In PaymentMethodList
PaymentMethods.Add (New PaymentMethod (finBL, finBL.PaymentMethods (PaymentMethodId)))
Next
End If

Return PaymentMethods

End Function
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e The Portal Configuration utility allows for a Script to be configured to run during the
committing of the Payment Details Update.

"Change how you make payments’ options '’
+/| Show "Change how you make payments'?
~ Include optien to clear current Payment Method?

~ If Update Type is 'Direct’, use 'Update Request’ rules when the Clisnt enters details into: ‘Notes about this Payment Method update?

CC Expiry Warning Days: 60 Do not show a warning?

Update Type: Update Request -~

Payment Methods: ﬂ
Script: R

e a—
Generate Template Script

This allows for custom handling of the Payment Details update, without having to change
any of the Portal code. Clicking "Generate Template Script" will generate a sample Script
which explains how to use it.

The Update Request Log is still generated automatically, but is passed (along with the
Account) to the Script. The Script can perform custom actions and may update
eventHandled;
o eventHandled = True
= Update Request is left alone - presumed that Script or another process will
handle the actioning of the Update Request.
o eventHandled = False
= The Portal will still action the Update Request based upon its configuration
(Direct or Update Request).
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Pause Direct Debits

This option allows the Client to pause their Direct Debit Payments. Note: This option is only
available if the Client is currently paying via a Direct Debit Payment Method.

Pause Direct Debits

Pause Direct Debits

Use this page fo temporarily pause your Direct Debits

Direct Debit Pause Details
Stop To: 5/10/2020 ~ &

Reason

Upcoming Payments

& Stopped
W Stopped
W Stopped
W Stopped
12/10/2020 Monday $80.00
19/10/2020 Monday $80.00

Pausing your Direct Debits will mean we will not automatically take payments from
your Bank Account.
YOU MUST STILL MAKE PAYMENTS.

Please contact us if you have any queries or to discuss your situation.

Useful Tips

e Clients can also use this page to resume Direct Debit payments (if they are currently
stopped).

e "Reason" field can either be (or not be) mandatory depending on Portal Configuration
settings.

e Can be configured to action directly, or via Update Request.

Customisation
The following can be customised on this page:

e Theming
e Various options via Portal Configuration
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Close Quotation

The Close Quotation is launched from the "Account" page and is opened in a modal window. It
allows the Client to get a quotation on how much it would cost to completely pay the Account
as at a certain date.

| Close Quotation for L10071 X
Expected Close Date: 7/2/2020 ~

Account Summary

Type: RC, Revolving Credit Loan
Date Opened: 01/01/2019

iy Transactions are dated after the date the Account will be closed.

Financial Summary

Original Actual

Current Balance $3,574.61 %3,574.61
plus Accrued Interest 10.62 10.62
Net Balance $£3,585.23 %3,585.23
BALANCE DUE $3,585.23 $3,585.23

Close

Useful Tips

e The Close Quotation button is only available to Open Loan Accounts. This feature is not
available to Deposit Accounts, or Applications.

e The Expected Close Date can be changed, and the figures will automatically update to
reflect the total balance due, as at the selected date.

e Historic dates are not supported.

e The option to "Download Close Quotation" will only be displayed if there is a valid "Closing
Summary" Document defined against the Accounts Account Type.

o If the Client opts to download the Document, this will also create an Account Close
Quotation Log against the Account.

e The option to view the Close Quotation modal is controlled via the Portal Configuration
utility. This toggles whether the "Close Quotation" button is available on the "Account"

page.

Customisation

The following can be customised on this page:
e Theming

e Various options via Portal Configuration
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Developer Information

e The Account Close Quotation page is essentially a stripped back version of the "Account
Close Quotation Wizard". It has been modified slightly to be more appropriate in the
context of a Portal, but its functionality remains essentially the same.

e The Summary Page displayed is the same summary finPOWER Connect Users see when
running the same wizard. It is likely that Finance Companies would rather this Summary is
customised to better suit the Client Portal. Therefore, the following code on the
"AccountCloseQuotation" page may need altering. Note, there are two places on this page
which generates the summary HTML.

'Y <summary>

'"' Get Initialisation Information required for this wizard.

'Y </summary>

Public Function GetInitialisationInfo (ByRef response As String) As Boolean

' Account Summary
.AccountSummaryHtml = finBL.SummaryPageFunctions.AccountCloseSummary (False,

AccountClose, "General", 0, CreateScriptContextData())

End Function

'Y <summary>

""" Get updated form information based on value changes.

'Y </summary>

Public Function Form AccountSummary Refresh (ByRef response As String) As Boolean

' Get Summary
If Success Then

AccountSummaryHtml = finBL.SummaryPageFunctions.AccountCloseSummary (False,
AccountClose, "General", 0, CreateScriptContextData())
End If

End Function
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Upcoming

The Upcoming Page is an optional page (i.e. it can be hidden entirely via Portal Configuration)
which displays supported upcoming events in chronological order for the Branch, and the
Clients Accounts.

The following events can be configured to display:
e Branch Holidays

e Maturing Soon

e Overdue Accounts

e Payment Dues

e Statement Date

l £ Client Connect - Upcoming X l-l— - g o

& ()] @ localhost:51149/Ws3/Portal/CC/Upcoming Q¥ 3=

/ﬁ IS Finance B Accounts | @ Upcoming & Messages B8 MyDetails @ Contact Us @ Sign Out

Demaonstration
-

Due now

I L10078 $725.87

L Overdue payment(s)

These items require immediate action

Thursday 6th February 2020

o Waitangi Day
Branch is Closed

Friday 7th February 2020

L10077

Statement

In 2 Days

Monday 10th February 2020

) L10071 $45.00

> Minimum Payment Due

In 5 Days

Tuesday 11th February 2020

@ L10015

> Payment Due

E| L10015
dle Tl

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

Page 30 of 50




Useful Tips

When displaying Overdue Accounts, applicable loans will always be shown in a red box at
the top of the page. These Accounts will remain until they are no longer overdue. This is to
explicitly highlight them, so it is obvious to the Client that action is required.

o All Overdues are calculated using "Overdue", not "Contractual Overdue".

All items in the list can be clicked on (except Branch Holidays), in which case the relevant
Account will be opened

If including Branch Holidays, the list of holidays is retrieved from the Working Calendar,
defined on the Entity of the Client's configured Branch.

o If the Client has no Branch configured, then Branch Holidays will not be included.

o Any "Non-Working Day" will be included in the "Upcoming" page. Weekends are
always excluded.

Payment Dues are only applicable for Revolving Credit, Fixed Term and Floating Rate loans.

o Revolving Credit loans will only list the "Minimum Payment Due" date of the
current Statement period. This means there will only ever be one Payment Due for a
Revolving Credit loan on the Upcoming page.

o Fixed Term and Floating Rate loans retrieve their Payment Dues from the
schedule. This means there may be multiple Payment Dues for these loans at any
one time on the Upcoming page.

Maturing Soon Accounts are only applicable to the following Accounts:
o Fixed Term Deposits
o Loans with a Residual Value

Other Accounts are not guaranteed to mature on a particular Date, especially if they are
overdue or their schedule differs from Contractual. Hence, these Accounts are excluded to
prevent inaccurate information being shown to the Client.

When viewing the Upcoming page from an Account (i.e. the "Upcoming" button has been
clicked on an Account) then the information displayed is specific to that Account.

£ Client Connect - Upcoming L100 X

&~ O @ localhost:51149/Ws3/Portal/CC/Upcoming?Accountld=L10071

ﬁ IS Finance B Accounts © Upcoming & Messages BE My Details Q@ Contact Us B+ Sign Out

4 Demonstrati jon

Upcoming Events for L10071 (Revolving Credit Loan)

< Back to Account

Monday 10th February 2020

L10071 $45.00

b 4 Minimum Payment Due

In 5 Days

Saturday 29th February 2020
L10071

Statement

In 24 Days

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Lid
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Customisation

The following can be customised on this page:

e Theming

e Page Messages (See "Page Messages" section)
e Various options via Portal Configuration
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Messages

The Messages page provides a facility for the Client and Finance Company to exchange Client
Web Mail messages.

Messages are stored as parent / child Web Mail Client Logs, the subject of the highest-level
parent determining the thread subject.

{'; Client Connect - Messages

<

ﬁ IS Finance Accounts @ Upcoming & Messages B8 My Details @ Contact Us & Sign Out

/) S

& Example Broadcast Message for the Client Connect Sample Portal.

& You have 1 unread message

m 2 Refresh Related Account: L10078
Hi,

IAccount Fees Query

I would like to query the fees highlighted in the attached screenshot.

Test Enquiry Could you justify them?
Refinance Kind Regards,
Richard.

[& AccuuntBalanceQuery_me1l]50948_202009161550.png]

Sent 16/9/2020 3:50p.m.

Related Account: L10078

Hi Richard,
We will investigate and come back to you.

Kind Regards,
IS Finance Demo.

Sent 16/8/2020 3:50p.m

Related Account: L10078

Thank you.

Richard.

Sent 16/9/2020 3:51p.m.

Send

finPOWER. Connect Client Portal Demo © 2020 Intersoft Systems Ltd
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The screenshot below is how the same conversation thread entitled "Account Fees Query" (as

pictured above) appears in finPOWER Connect.

D Employment
D |dentification

[ New Account

{13 Credit Enquiry

ﬁ Bank Account E...

Communication A
+ Add Log

B
£ Clens [=re =]
C10005: Weldon, Richard
Individual.

=~ o Logs. D
Ofie "+ X 0l Type Date” Subject Action DA
(% Key Details m - [ web Mail (From Client) 16/09/2020 Account Fees Query
[ General + o e ‘wieb Mail (To Client) 16/09/2020 RE: Account Fess Query
[ Name & Details & .. i WebMail (From Clienf) 16/09/2020 RE: Account Fees Query 16/09/2020
[ Profile a_ p— ’
E& Contacts = :F'|(' b= ||§|E

Account Fees Query (16/03/2020 2:50PM)

[ Tax & Banking Subject: Account Fees Query

[ Workflows Date: 16/09/2020 3:50PM

[] Statistics Action: To Action by ADMIN on 16/09/2020 3:50PM
|:H Logs 4+0 Web Mail: From Client

j Files Account: L10078, Weldon, Richard

D Accounts 2

D Security File: AccountBalanceQuery_201911050948_202009161550.png
D Transactions i

D User Defined .

@ Web Access e

(% Audit ;

Actions A

Hi,
I would like to query the fees highlighted in the attached screenshot.
Could you justify them?

Kind Regards,

Richard.

Send Document
@ Send Email RE: Account Fees Query (15/09/2020 2:50PM) ¥
7 Send Web Mail

RE: Account Fees Query (16/0%/2020 3:51PM) v
Reports A
lgl Print
] List

Useful Tips

e If a conversation thread has unread messages, the number will be displayed in a red circle

next to the thread subject. Unread messages are displayed in bold and have an option to
mark as read.

o Messages are not automatically flagged as "Read" when a Client views the thread.
To acknowledge that the Client has read the message, the "Read?" button must be
clicked next to the message itself.

Green messages represent Client messages, whilst blue represents the Finance Company.

Clicking the "New" button will create a new conversation thread (with a new subject),
whilst entering a reply inside a conversation thread will simply add to it (and create a
linked child Web Mail Client Log).

Clients may add a related Account to their Web Mail Log. This saves the Account or Account
Application Id in the Extended Data of the generated Log.

Customisation
The following can be customised on this page:

Theming

Page Messages (See "Page Messages" section)
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Developer Information
e Messages are retrieved via the following function:
o Resources -> SharedFunctions -> GetMessages()
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My Details
The My Details page lists basic details about the Client, including:

e ClientId

e Name, date of birth, gender

e Contact Address

e Contact Methods (Home, Work, Mobile and Email)

The Client also has options to view their recent login history (which includes password changes
and invalid login attempts). A password change facility is also available.

| £ Client Connect - My Details * [+

& O @® localhost:51149/Ws3/Portal/CC/MyDetails 7 3=

/ﬁ IS Finance B Accounts © Upcoming & Messages B8 My Details Q Contact Us @ Sign Out

Demonstration
-

Client Details

Client Number: C10005
D Recent Activity P Change Password
Basic Details
Name: Dr Richard Weldon
Date of Birth: 16/02/1969

Gender: Male

Address Details

Street: 19 Marine Parade
Suburb: Bluff Hill

City: Napier

Region:

Postcode:

Country:

& Edit

Contact Details

Home Phone:

Work Phone: (06) 835 5237
Mobile:

Email: enquiry @intersoft.co.nz

[ Edit

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

Useful Tips

e The Contact Address will use Google's address prediction if a Google Maps API key has
been configured in the Browser Key in Global Settings.
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The "Edit" buttons can be removed via Portal Configuration to not allow Clients to update
their details.

There are two methods of update for Contact details, controlled via Portal Configuration:
o Direct (The Contact Address / Method is updated immediately)

o Update Request (The Contact Address / Method must be internally reviewed before
it takes affect)

= When using this method, the Client will be shown a "pending" message at
the top of the page; which the User also has the option of cancelling

ER Accounts © Upcoming & Messages | BE My Details @ Contact Us

pemonstration

The following update(s) are awaiting approval:

Eﬁ Address: 95 Ford Road, Onekawa, Napier 4110

Client Details

When a Contact Method is updated (i.e. replaced with another), the existing address is not
deleted. Rather, an end date is set on the existing one and the new one added alongside.
The behaviour is similar to that of the "Move" button, existing function in finPOWER
Connect.

Viewing the recent activity displays a grid with recent login information. If anything looks
suspicious, then the option to report this (via new message) is available, which shares the
same New Message functionality as the "Messages" page.

Recent Activity
Date Type Status Failed Reason
07/02/2020 10:52:48 Client Web Login Success
07/02/2020 09:23:52 Client Web Login Success
05/02/2020 14:45:47 Client Web Login Success
05/02/2020 12:37:42 Client Web Login Success
05/02/2020 11:41:22 Client Web Login Success
05/02/2020 10:44:51 Client Web Login Success
05/02/2020 08:41:46 Client Web Login Success
04/02/2020 17:02:11 Client Web Login Success
04/02/2020 17:01:43 Client Web Login Success
04/02/2020 16:47:44 Client Web Login Success
04/02/2020 15:17:42 Client Web Login Success
04/02/2020 14:40:44 Client Web Login Success
04/02/2020 14:25:53 Client Web Login Success
04/02/2020 12:37:18 Client Web Login Success
04/02/2020 09:49:17 Client Web Login Success
04/02/2020 09:11:11 Client Web Login Success -
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e The option to change password provides a simple change password prompt.

Change Password

Change Password

Update Password

Customisation

The following can be customised on this page:

e Theming

e Page Messages (See "Page Messages" section)
e Various options via Page Messages

e Google addressing integration in the address fields. This functionality becomes available if a
valid Google API Key has been configured in Global Settings here:

o Global Settings -> Clients -> Addressing -> Google Maps API Keys -> Browser Key
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Contact Us

The Contact Us page provides Branch information such as a contact phone number, email
address and physical / postal addresses. If configured, a Google Map will be displayed with the
Branch location pinned.

fa Client Connect - Contact Us

< O @ localhost:51149/Ws3/Portal /CC/ContactUs

ﬁ IS Finance BS Accounts @ Upcoming & Messages B8 My Details = @ Contact Us

j Demanstration
-

Map  Satellite Contact Details

Branch: Main Branch
Phone:  (06) 835 5237

Email: enquiry@intersoft.co.nz

2 ] v Website: hitp://www.intersoft.co.nz
-5 e coote RA

i Napier Prison
(% BLUFF HILL , Address

. Physical: 19 Marine Parade
G sy Ocean Spa BIUff Hill
7 Napier 4110

PO Box 707

Beach Domain Napier 4140

Napier i-SITE Visitor Send Messa;
Information Centre = ge

Sunken
> Map data ®2020 Termsof Use  Report 2 map error

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

Useful Tips

e The Client's Branch will be used to populate the information on this page. If no Branch has
been configured for the Client, then the fallback Branch will be used (determined in
Constant "Site_FallbackBranchld").

o The map will only display if a valid "Place Id" has been configured on the Client's
Branch.

o More information can be found on the Branch form, or the Google Developers
documentation available here:

= https://developers.google.com/places/place-id

e The Google Map is fully interactive; zoom, satellite imaging and Street View are all
available.

e A message can also be sent from this page. This shares the same New Message
functionality as the "Messages" page.
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Customisation

The following can be customised on this page:

e Theming

e Page Messages (See "Page Messages" section)
e Various options via Portal Configuration

e Google Maps. This functionality becomes available if a valid Google API Key has been
configured in Global Settings, and a valid Placeld has been defined under the Clients

Branch.

o Global Settings -> Clients -> Addressing -> Google Maps API Keys -> Browser Key

-

M: Main Branch
Main Branch
M 2|~ | €| Code and Description.
OfeL 4+ X M | Active?
Description: |Main Branch
D Contact Methods
D Opticns Client the Branch is linked to.
D Employees Client: M 5 Main Branch
D Messaging lame: Main Branch
D User Defined i i
[‘5 Audit The Entity that this Branch belongs to.
Reports %y Entity: M = | [ Main Entity
=) Print The Cost Centre that this Branch belongs to.
D List Cost Centre: [GLOBAL = E Global Cost Centre
Utilities A
B Export Logo image File Name or URL. "
g Import Loge File: s
Google Place Information.
Placeld:  |ChllXz_GOIBNaGORSICFGSwvKD S0

Motes.
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New Message
The New Message form provides a utility to create Client-based Web Mail messages (stored in

the database as Client Logs).
e Messages (via "New" button)
e My Details (via "Something Looks Suspicious?" button in the Recent Activity popup)

e Contact Us (via "Send Message" button)

New Message

You can optionally attach a file to this message

Add file

Useful Tips

e If the Client has at least one Account or Account Application, there is an option to select
a "Related Account". This will set the related Account / Account Application information

in the Client Web Mail log if specified.

Customisation
The following can be customised on this page:

e Theming
e File uploading
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Page Messages

Page Message can be configured to display information / warning messages to the User on any
page of the Client Connect Sample Portal. The messages appear at the top of every page (just
below the navigation menu) and if configured can show the Client the following messages:

e Marketing Promotions

e Broadcast Messages

e Overdue alerts

e Maturing Soon warnings
e Unread message count

f'; Client Connect - Accounts

& )] @ localhost:51149/Ws3/Portal/CC/Accounts

ﬁ IS Finance B Accounis © Upcoming & Messages  [BE My Details Q Contact Us
/ ' Demonstration

W Special Offer!

This is a special offer just for you!

Go to our website to learn more:
www.intersoft.co.nz

IS Finance Demo Ltd.

Dismiss

W This is another offer from your mates at IS Finance Demo Lid.

Contact us today on: 0800 1234 5678

Dismiss

" Example Broadcast Message for the Client Connect Sample Portal.

A\ You have an Overdue Account which requires immediate attention

You have an Account due to Mature within the next 30 days

& You have 2 unread messages

Applications

O WELD-APP09
D ! .
3 Loan Application (HTML Widget)

Investments

V10096 $75,158.39

Fivsmd T O Ba_iio o ACIAAIAGS

Page Messages are configured from Portal Configuration.

Developer Information

The Page Message logic is on the Master Page and in the Master Pages Script Code. This is so it
can be applied to any page of the Portal.

The process starts client-side with the JavaScript function GetPageMessages() which in turn
calls the VB.NET function GetPageMessages() which generates all the Page Messages to
display.
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Marketing Messages

Marketing Promotions gives the Finance Company the ability to display relevant marketing
messages, tailored for the individual Client. These appear using a star icon and will always
appear first in the Page Messages list.

In the example screenshot above, two marketing Page Messages are displayed.

Whilst you can define any method to create these messages (refer to "Developer Information
below), the default system relies on the Client having Client Log(s) with the following
configuration:

e A subject starting with "Marketing:" (minus the quotes)
e An Action Date dated today or in the past
e Either:
o No Completed date
o A Completed date which is dated in the future
e The "Notes" field has content (i.e. is not blank)

Marketing Messages supports custom HTML which should be entered directly into the Notes
field of the Client Log. This gives the ability to add additional formatting and hyperlinks.

By default, Marketing Messages are supplied with a "Dismiss" button which will complete the
Client Log (I.e. set the complete date to now).

Developer Information
The following code block generates the Marketing Messages

' Marketing Messages
If IncludeMarketingMessages Then
For Each LogRO In mPortalHandler.Client.Logs
' Include?
If Len(LogRO.Notes) = 0 Then
' Nothing to display
Include = False
ElseIf LogRO.ActionDate = Nothing Then
' No action date so don't include
Include = False
ElseIf LogRO.ActionDate > finBL.TimeZoneFunctions.GetCurrentDatabaseDateTime () Then
' Not yet active

Include = False
ElseIf LogRO.ActionCompleteDate <> Nothing AndAlso LogRO.ActionCompleteDate <
finBL.TimeZoneFunctions.GetCurrentDatabaseDateTime () Then
' Completed
Include = False

ElseIf Not LogRO.Subject.StartsWith(Site PageMessages MarketingMessageSubject) Then
' Not a marketing message

Include = False
Else

Include = True
End If

If Include Then
' Code can be added here to determine if a standard "Dismiss" button should be displayed
ShowDismissButton = True

' Add Message
PageMessages.Add (New PageMessage ("MARKETING", LogRO.Notes, ShowDismissButton, LogRO.Pk))
End If
Next
End If

In this version of the Client Connect Sample Portal, the ShowDismissButton is hardcoded to
True. This means that all Marketing Messages have a dismiss button, however, could be
modified to display conditionally (i.e. if the message itself has a method of dismissing, or if
dismissing should not be available).
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Broadcast Message

Broadcast Messages provide a utility for Finance Companies to broadcast a specific message to
all Clients; these messages are not Client-specific. They appear using a satellite icon and
appear underneath any marketing messages.

Broadcast messages are configured in the Portals Configuration Utility and allow the user to
configure the following:

e The HTML-supported message (this allows for additional formatting and hyperlinks)
e Text Alignment (left, center, right)

e Text Colour (standard colours, or HEX colours supported)

e Text Size (Opx to 100px)

No Accounts Message

"No Accounts Messages" will display only when the Client has no visible Applications or
Accounts. They appear using a bell icon and the message presented to the Client can be
customised using the Portals Configuration Utility (see the "Configuration Utility" section
below).

The configured message supports HTML, so additional functionality and styling can be added
into the message itself.

Overdue Warnings

Overdue Alerts notify the Client that they have overdue Accounts which need attention.
Naturally, if a Client has no Overdue Accounts then this Page Message is not displayed.

Overdue Alerts support a "Click" (i.e. respond if a User clicks on them), however the behaviour
changes depending on what is configured;

e If only one Account is overdue
o Navigate directly to the Account
e If two or more Accounts are overdue

o And Portal is configured to display the "Upcoming" page and display "Overdue"
warnings

= Navigate to the "Upcoming" Page

o Either "Upcoming" page is not being used, or "Overdue" warnings are not included
in "Upcoming"

= Scrolls the page down to the "Accounts" section
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Maturing Soon

Maturing Soon Warnings notify the Client that they have Accounts which are Maturing soon.
Naturally, if a Client has no Accounts nearing Maturity then this Page Message is not displayed.

Note that this Page Message is only applicable for the following Accounts:
e Fixed Term Deposits
e Loans with a Residual Value

Other Accounts may support Maturity dates; however, these do not guarantee that the
Accounts will close on this date, other factors may influence this hence why they are excluded
from the sample Portal.

Maturing Soon Warnings support a "Click" (i.e. respond if a User clicks on them), however the
behaviour changes depending on what is configured.

e If only one Account is Maturing Soon
o Navigate directly to the Account
e If two or more Accounts are Maturing Soon

o And Portal is configured to display the "Upcoming" page and display "Maturing
Soon" warnings

= Navigate to the "Upcoming" Page

o Either "Upcoming" page is not being used, or "Maturing Soon" warnings are not
included in "Upcoming"

= Scrolls the page down to the "Accounts" section

When the "Maturing Soon" Page Message is configured for use, and an Account falls into this
category (i.e. is within the Maturing Soon days), the Maturity Date on the Accounts form as
well as the Account form will become orange.

The Maturity Date on the Account form will display orange even if Maturing Soon Page
Messages are not displayed on the page. So long as any page is displaying this type of Page
Message, then the Maturity Date will be orange.

Unread Message Count

Unread Message Count notifies the Client of how many unread Client Webmail messages they
have. These messages are from the Finance Company, to the Client and are flagged as unread.

Clicking on this type of Page Message will navigate the Client to the "Messages" page.
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Tablet and Mobile Support

The Portal has been developed to support a reasonable display across all devices. This includes
desktops, laptops, tablets, and phones.

The Portal is responsive; this means that it will update its display dynamically when a user
changes the orientation of their device to ensure optimal viewing.

IS Finance

Wt Fxampia Eraadeas Massagn for fhe Cllant Connect Sample Portal

A ou nave 2 Crerdue ACCOUNES WRVCH requite Imm edlate sfeniton

|

[ % IS Fil:::::

& Example Broadcast Message for the Client Connect

L10098 Sample Portal
Car Loan =
Hame: Waidon, Richard Advance: 536,600.00
Typs: Corgumer Cradh Laan Paymanes: 32000 Wkl
Role: Coweier (B o) Haat Faymant: Moy 140S20 L10098
St ogen o by v Dot -
Cipened: PEOEFIE EroiE sa/re1 Car Loan a
Term: 45 Fortnighls Expecied Final: 2802022 @ : e
Maturity: P ] Name: Weldon, Richara
Type: Consumer Creait Loan
EIEEg =) Roie: Ouner (onuuen

Open
29/06/2020

& SECURITY B DocumEnTs B STeTEMENTS 45 Fortnights
Maturity: 21032022
Uatz  lype Uescripgion Ugblt  Credic Balance Avenca: $6.600.00

DNISEEZ  Pgnend Received  Papisnl E000 SATR Payments: $80.00 Weekly

08052020  Payment [ inet S60.00 Lok /0972021

. o NextPayment.  Lonter 1022000

DENTI  Fee Dl Frm 500 5838 1 Blmos oI
Expected Final: 2810212022 @

D&092020  Cofauk Imlorest Defosdt erest o.oe 58331

DRUSRI  Intaras: Intaras 26 5 E3.03 a a . u

2052020 Peymeni Duw inafalrmn Do $50.6 FE10.TF

2082000 PaymemBecsived  Payment 2650 EBILTT Z a

PENRPIN0  Faymant Racsived  Paymant BOOD 5EIEIT

Dum inatalent Dus 550 00 501637 Description
25002020 Paymemt Recoived  Payment WOed 631627
FADBPONT Paymant! Do 0 O7TS 77

2308030 Fes

Page 46 of 50



Update Requests

"Update Requests" provide the ability for a Client to request changes to their record or
Accounts without it having an immediate effect on the database. This provides an opportunity
for a finPOWER Connect User to review the changes and decide whether to accept the new
details or not.

Update Requests are saved as Account or Client Logs (depending on the type of update) with
an Extended Type of "Update Request".

P (o= |[=]

C10005: Contact Address Update Request
Web Mail (From Client) Log.

7 X Update Requests.

j General [[Update R s |
lj Update Requests
j Document .; Action Update Request \ = || El || 2 |
0 Other Update Requests
[?J Audit All Client update requests have been actioned or declined.
Actions £ Request details.
Complete Action Client: C10005 T Weldon, Richard
Web Mail A
o i Date: 16/01/2020%
&4 Reply to Web Mail
00 Archive Requested:  [Web Mail from Client
Reply ~ Requests.
e Vialog Action  Decline Status Update To Actioned
Via Document 1 g | Update Contact Address | | 55 \wiatchman Road i Actioned by ADMIN on 16/01/2020
. . uth i \Westshore i at 11:27:05AM.
@ Via Email » O i - Napier 4110
2*'”"" A L : ' . (Postal and Physical)
=) Print .
Mail Subject: (8
A -
Date: 1 Lipdate Cancel
Action: C

There are various "Update Type" configuration options within Portal Configuration which
changes the Update Request behaviour by:

e Direct

o An Update Request is created and then immediately (automatically) actioned so the
new details become effective as soon as the Client saves the new information in the
Portal.

e Update Request

o An Update Request is created and then assigned to the Client's Manager (if
configured). This will require manual intervention by a finPOWER Connect User
before the new value takes effect. In the meantime, the Client is presented with a
"Pending" flag to let them know their new details are under review.

The following areas of the Portal currently support Update Requests:
e Contact Address

e Contact Method

e Payment Details Update

e Direct Debit Stop

NOTE: There may be areas of the Portal which override the Direct / Update Request
functionality. There is a configurable option on Payment Details Update which will revert a
"Direct" update to "Update Request" should the Client enter notes, for example.
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Miscellaneous Portal Information

This section covers important details not covered in previous sections.

"What's This?" Messages

Around the Portal there are little question marks next to items which are not immediately
obvious in what they are there for or mean. An example of this is the "Expected Final" field
when viewing a Fixed Term loan:

Monday 14/09/2020

Next Payment: Paid by Direct Debit
Balance: 55,675.11 '
Expected Final: 2810212082 @

~

Clicking on this question mark will display a modal window explaining what the particular field
means. The text displayed can be configured in the Portal Configuration utility under the
"What's This?" Messages tab.

They have default values, so do not need to be initially configured.

Portal Configuration

Client Connect Portal Configuration
Update settings for immediate effect.

Page Messages Broadcast Message Page Settings  System Messages RG] ara f EEE T

@) These messages support Branch-specific replaceable tags; e.g. [Branch.Description] or [Branch.Phone]

Expected Final !

Message:

Insufficient Payments ||

Message:
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Constants

Border_Rounding
Determines the radius (in pixels) the round edging of the panels used throughout the Portal.

inance

Demonstration

]
L10071

Revolving Credit Loa

Name: We
The larger this Constant, the larger the curves will be in the edging.

e Defaultis 8

Site_HeaderHeight

Determines the height (in pixels) of the Portals header. This should be adjusted as necessary
to suit the height of the logo being used.

f'; Client Connect - Account L10071 % [iEs

) (D) localhost:51149,/Ws3,/Portal /CC/Account?Accountld=L10071&CI

? IS Finance B2 Accounts € Upcoming

Demonstration
»

L10071

e Default is 60

Site_HeaderMaxWidth

Determines the max width (in pixels) of the header before the logo and navigation does not
"expand" any further.

At window / screen sizes less than this value, the logo and navigation will appear to move
closer / further apart as the screen size changes. When the resize meets this Constant value,
then the distance between the logo and navigation will be fixed.

e Default is 1200
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Site_FallbackBranchld

Determines the Branch to use where the Client does not have a configured Branch.
e Defaultis M

Site_FooterText
Determines the Footer text of the Portal. This text is displayed on all pages of the Portal.
e Leave blank to not include a Footer.

e Note that there are four standard replaceable tags which can be used directly in the
Constant which will help prevent having to update copyright messages each year manually.

o <%CurrentDate%>
o <%CurrentDateTime%>
o <%CurrentTimezone%>
o <%CurrentYear%>

Note that all the above will return database date / times, not local.

£ Client Connect - Account L10071 X

&« ) @ localhost:51149/Ws3/portal/cc/Account?Accountld=L10071&ClientAccountSource=0 % = =

* IS Finance Accounts © Upcoming & Messages BS My Details @ Contact Us @ Sign Out

Demaonstration
-

10071 F
L i

Revolving Credit Loan

Name: Weldon, Richard Balance: $3,721.49

Type: Revolving Credit Loan Overdue: $50.00

Role: Owner (Borrower) Credit Limit: $5,000.00

Status: Open Available Credit: $1,278.51

Opened: 01/01/2019 Minimum Payment: $50.00 due 12/08/2020
DD Status: Stopped until 12/10/2020
Next Statement: Monday 31/08/2020

T I

finPOWER Connect Client Portal Demo © 2020 Intersoft Systems Ltd

e Default is finPOWER Connect Client Portal Demo &copy; <% CurrentYear%>
Intersoft Systems Ltd
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